
Call Us Now
660-466-2122

Location
417 SE Onyx Dr. Lees Summit MO 
64063

Email
dustin.hoffman@yahoo.com

Aaron T
2 reviews

3 months ago

Dustin is fantastic. He is very responsive and 
always on time. He takes the time to clearly 
explain problems and the pros/cons of 
solutions. He was able to replace a furnace 
quickly and for a fair price and bent over 
backwards to fix a wiring issue that 
stemmed from the original HVAC wiring in 
my very old house. I have referred my friends 
to Hoffman and I will definitely continue to 
do so.

Nick Carlson
1 reviews

a months ago

Dustin saved us from having a horribly hot 
night! He came out same day and fixed the 
compressor on our A/C unit and even cleaned 
out the cottonwood that surround the A/C 
unit so it would function properly. He was 
extremely professional and knew his stuff. I 
would highly recommend Hoffman! Thank 
you again Dustin!

Five Stars Reviews

Dana Gerling
4 reviews

2 months ago

Hoffman Heating and Cooling was 
recommended by another resident in my 
neighborhood and I am so happy I called! 
The communication is above excellent and 
Dustin was very kind and professional.

C. Lee
Local Guide · 13 reviews

a months ago

We used Hoffman Heating and Cooling last year to 
replace an old A/C unit and rework some ducts. 
Just recently we called them back to fix some duct 
work we missed during the initial repairs. They do 
good work at good prices, but beyond that are 
excellent communicators and fielded my noob 
questions without seeming put out by them. Highly 
recommend.Melissa Braley

4 reviews

2 months ago

Some of THE nicest people you could come 
across. James was very helpful and super 
nice to deal with. So many other companies 
kept telling me that that they were too busy, 
or I wasn't an existing customer so they 
could not help me. Hoffman came out the 
next day and honestly could not have been 
better to work with. They did not pressure me 
into anything; they explained what was 
wrong,  what some possibilities were and the 
pros and cons to each. It was a wonderful 
experience after a stressful time with no AC 
during a hot part of the month!

Michael Browning
Local Guide · 16 reviews

2 months ago

Dustin was very Knowledgeable and willing 
to educate. Very good analytical skills to 
solve the problem. Suggested alternate 
options. I will definitely being using Hoffman 
services again.

Michael Browning
1 reviews

a months ago

Dustin was a great guy. If you want to 
support a small local business run my a Vet, 
then Dustin in your guy!

Minnie Thomas
6 reviews

a months ago

I would like very much to endorse this 
business for your HVAC needs.  The owner 
responded quickly and showed up within 24 
hours.  It was hot and I was desperate but 
after reading his reviews I knew this would 
be a local business I would want to do 
business with.  The reviews were accurate 
and I appreciate the honesty and speed in 
which he was able to fix the problem.   Thank 
you for a fair honest assessment and getting 
me back in my happy place 😁

jenny zink
1 reviews

a months ago

Dustin  did a great job getting are AC up and 
running again on this hot day. He was on 
time and got the job done quickly for a fair 
price. thank you Hoffman Heating and 
cooling.

Cassandra Green
Local Guide · 13 reviews

We had a heater installed in our garage since 
there are no vents/it isn’t insulated. Dustin 
went over different options, costs, what he 
would be doing and pros/cons based on our 
needs. He was professional, efficient, 
knowledgeable and got the job done 
quickly/correctly. We are very satisfied with 
his work as well as the the finished product 
and have been recommending him to anyone 
who asks about hvac.

Austin Kocher
Local Guide · 45 reviews

Just had Dustin and James replace the 
HVAC system. AC and furnace. They also 
repaired some duct work and ran new 
thermostat wiring. Both guys are 
professional and personable.

The price was good and I got outstanding 
workmanship. All the work they did got 
finished in a day in pouring rain and slick 
mud in my yard. They absolutely did a 
fantastic job.

The new system is less than half as loud as 
the old one and works so much better. 
Definitely happy with everything.

a year ago
a year ago

Jennifer Malone
2 reviews

a year ago

I have had Dustin come out and redo the 
duct work in my home to get more cool air to 
the back of my house. He has also done 
routine maintenance for Heat and for Air and 
done an awesome job with that as well. He's 
very patient and explains things clearly, and 
will answer my silly questions without 
judgement! He's very knowledgeable and 
always gets the job done right! 10/10 would 
recommend!

The A.M. Show
1 reviews

a year ago

We were in desperate need of getting our 
heater fixed this past winter. We were 
referred to Hoffman Heating and Cooling 
where we met the owner Dustin! He quickly 
did a consultation, scheduled us and got our 
heater going in a short amount of time ! His 
prices are reasonable and AFFORDABLE ! 
Honestly the best in town !
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